
 

!utomotive Electrical and Engine Performance 9th Edition 

Chapter 1 – Service Information, Work Orders, and Identification 

Quiz B 

 

1. What does the Vehicle Emissions Control Information (VECI) label include? 

a. Engine oil capacity 

b. Federal emission standard compliance 

c. Fuel consumption rate 

d. California and Federal EP! emission standards 

 

2. Why is the Vehicle Identification Number (VIN) critical for service? 

a. It identifies tire pressure setÝngs 

b. It provides a unique identifier for the vehicle 

c. It lists past service records 

d. It specifies recommended maintenance schedules 

 

3. What is the primary purpose of technical service bulletins (TSBs)? 

a. To notify owners of recalls 

b. To provide emission standards for compliance 

c. To improve customer satisfaction 

d. To notify technicians of potential issues and their corrective actions 

 

4. How is a campaign different from a recall? 

a. Campaigns address non-safety performance improvements, while recalls focus on safety or emissions 
issues 

b. Campaigns are legally required, whereas recalls are voluntary 

c. Campaigns are issued by local dealers, while recalls are from manufacturers 

d. Campaigns provide extended warranties, while recalls do not 

 

 

 



 

5. Why is it important to document inspections and tests on a work order? 

a. To ensure compliance with labor standards 

b. To calculate the total cost of service 

c. To create a detailed service history for troubleshooting future issues 

d. To meet customer satisfaction surveys 

 

6. What is the purpose of the service information provided by manufacturers? 

a. To advertise new vehicle models 

b. To comply with federal regulations on digital accessibility 

c. To provide specifications and procedures for proper servicing 

d. To track customer complaints 

 

7. What is a primary feature of aftermarket service information systems like !LLD!T!? 

a. Unlimited free access to OEM databases 

b. Integration with customer payment systems 

c. Consolidated technical service bulletins and wiring diagrams 

d. Real-time diagnostic tool compatibility 

 

8. What is a flat rate used for in labor documentation? 

a. To determine warranty coverage 

b. To measure repair efÏciency 

c. To estimate time for service tasks and calculate costs 

d. To allocate technician responsibilities 

 

 

 

 

 

 

 



 

9. Where is the vehicle safety certification label typically located? 

a. Inside the engine bay near the radiator 

b. On the rear bumper near the license plate 

c. On the left-side pillar post of the driver’s door 

d. Underneath the dashboard 

 

10. What does a VIN character “5” as the first character represent? 

a. United States 

b. Mexico 

c. Canada 

d. Japan 
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Quiz B 

Correct !nswers: 

1. d 

2. a 

3. d 

4. b 

5. c 

6. a 

7. c 

8. d 

9. c 

10. a 


