Preparing Vehicle for Customer

1. Ensure vehicle is prepared to return to customer per school/company policy (floor mats,
steering wheel cover, etc.).

Ensuring that a vehicle is properly prepared for return to the customer is a crucial final step in the
service process. This step not only involves completing the repairs but also ensuring the vehicle
is clean, organized, and protected according to the shop's or school’s policy. Preparing the
vehicle for return demonstrates professionalism and attention to detail, contributing to customer
satisfaction and maintaining the shop’s reputation. Below are key technical guidelines for
completing this process, including the proper use of protective items like floor mats and steering
wheel covers.

« Removal of Protective Covers and Mats

o Throughout the service process, technicians use various protective items such as
seat covers, steering wheel covers, and floor mats to prevent oil, dirt, or debris
from contaminating the vehicle’s interior. Before returning the vehicle to the
customer, these covers must be carefully removed without allowing any
contaminants to touch the vehicle’s surfaces. The technician should ensure that
the seat cover is lifted gently to avoid spreading any dirt onto the seat fabric or
leather, and the steering wheel cover should be removed without allowing any
grease from the technician’s hands to contact the wheel.

o The floor mats, which have been protecting the vehicle’s carpets from dirt and
moisture, should also be removed and disposed of or cleaned according to the
shop’s policy. If disposable paper or plastic mats were used, they should be
discarded in a designated area, ensuring the vehicle’s interior is left in pristine
condition. For reusable mats, they should be cleaned and stored properly for
future use. By taking care to remove these protective items correctly, the
technician ensures the vehicle’s interior is returned to the customer in the same
clean condition it was received.

« Final Inspection and Cleanliness Check

o After removing the protective covers, the technician should perform a final
inspection of both the interior and exterior of the vehicle to ensure it meets the
shop’s cleanliness standards. The interior should be checked for any debris or
tools left behind, and the seats, dashboard, and carpets should be inspected for any
smudges or stains. If necessary, a clean cloth or vacuum should be used to remove
any residual dirt. The exterior of the vehicle should also be inspected for any
fingerprints, grease marks, or dirt that may have been introduced during the
service process.

o Many shops have policies that include wiping down the vehicle’s exterior
surfaces, such as the hood, fenders, and door handles, especially if the vehicle was
involved in mechanical work that required opening the engine bay. Any smudges
on windows or mirrors should also be removed. Ensuring that the vehicle is
returned in a clean, professional state not only reinforces the quality of the service
but also shows respect for the customer’s property.

e Service Documentation and Final Test Drive



o Before returning the vehicle, it is essential to verify that all repairs and services
have been completed and that the vehicle is functioning correctly. This may
involve a final test drive to confirm that any issues, such as abnormal noises,
performance problems, or warning lights, have been resolved. The technician
should follow the shop’s or school’s policy for conducting test drives, ensuring
that all systems, including the brakes, steering, and transmission, are functioning
as expected.

o The service documentation should be finalized, including the completion of the
work order and any notes on the repairs or inspections performed. The technician
must also reset any dashboard warning lights or service indicators, such as oil
change reminders, to ensure the customer receives the vehicle with a clear and
accurate display. Properly documented service and a successful final test drive
ensure that the vehicle is fully ready for return to the customer.

e Customer Communication and Vehicle Handover

o Once the vehicle is fully prepared for return, the service advisor or technician
should communicate with the customer, providing a summary of the work
completed and highlighting any issues that were addressed. This communication
can also include recommendations for future maintenance or upcoming services
based on the technician’s observations. It is important to ensure the customer is
aware of any warranty coverage on the parts or services provided and to answer
any guestions they may have about the repair.

o During the vehicle handover, the customer should be invited to inspect the vehicle
to confirm their satisfaction with its condition. Ensuring that the vehicle is clean,
organized, and free from any visible damage reassures the customer that their
vehicle was treated with care. This final interaction not only completes the service
process but also reinforces trust and professionalism, leaving the customer with a
positive impression of the shop or school’s standards of care.

By following these detailed steps to prepare the vehicle for return, automotive technicians ensure
that customers receive their vehicles in a clean, fully functional, and well-documented state.
Adhering to shop or school policies regarding vehicle cleanliness and protection demonstrates a
commitment to customer satisfaction and helps maintain the shop’s professional image.



