Automatic Transmissions and Transaxles 8" Edition
Chapter 1
Multiple Choice Quiz A

Name: Date:

1. What is the primary purpose of service records?

A. To provide a history of the service work performed on the vehicle
B. To track fuel efficiency

C. To monitor driver behavior

D. To record accident history

. What does the first number or letter in a VIN represent?
. The country of origin

. The vehicle model

. The engine type

. The model year
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. What is the common length of a vehicle identification number (VIN)?
. 10 characters
. 15 characters
. 17 characters
. 20 characters
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. What does the tenth character in a VIN typically represent?
. The country of origin

. The vehicle model

. The engine code

. The model year
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. What information is listed on the vehicle emissions control information (VECI) label?
. Emission compliance codes and major emission control systems

. Fuel efficiency ratings

. Vehicle safety features

. Warranty details
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. Who usually issues a campaign (recall) notice?
. The local dealer

. The vehicle manufacturer

. The federal government

. The state or local government
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. Who typically issues Technical Service Bulletins (TSBs)?
. The vehicle manufacturer

. The local dealer

. The federal government

. The state or local government
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8. How many minutes are in four-tenths of an hour?
A. 14 minutes
B. 24 minutes
C. 34 minutes
D. 44 minutes

9. What type of information is commonly included in the owner’s manual that benefits service technicians?
A. Maintenance reminder light reset procedures

B. Tire pressure monitoring system reset procedures

C. Maintenance items specifications

D. All of the above

10. What can cause faults in a vehicle due to hidden damage?
A. An accident

B. A previous repair

C.Both AandB

D. Neither A nor B
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