Chapter 1
Service Information, Work Orders, and Vehicle

Identification

Find the wordsin the grid. Words can go across, down and in the two forward diagonals.
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Recall

Campaign

Repair order

Country of origin

Service information

Flat rate

Technical service bulletin

GAWR

TSB

Gross axle weight rating

VECI

Gross vehicle weight rating

Vehicle emissions control information

GVWR

Vehicle identification number

Labor guides

VIN

Model year

Work order

Owner's manual
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