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Work Order

Meets ASE Task: A3 —A-1-P-1

Name: Date: Time on Task:

Make/Model/Year: VIN:

Evaluation (Enter number from 4, 3, 2, 1) :

D 1. List the items about the vehicle that should be included on the work order (also called a repair

order - R.0O).

a. e.
b. f.
c. g.
d. h.

[ ]2. Listthe information about the driver/owner that should be included on the work order.
a.

b.

C.

d.

|:| 3. List the three Cs (concern, cause, and correction) that the service technician should write on the
work order for a repair that includes a diagnosis of the problem (concern), the replacement
part, and the verification of repair.

a.

b.

worons accem. M TN
.m--uu ore MOONNWR  waL K.
W00 VIR &

———

PHONE. woME  SRNT susaaes -

ATy s | Tew el CUNTOMER COMPLANT ok
4 4 : 4 |
| - 1. CHEEK ENGNE LT O
CMICK SO CODES WITH 5C AN 1004
CALL FOR MITOREATION |
s | R ATTLE 99 G SEAN OO VEMCLE
OECK FOR LOOKE SHOCK 0R TALIWE

A CHANGE OF, AND PLTIN




	Name: 
	Date: 
	Time on Task: 
	MakeModelYear: 
	VIN: 
	Evaluation Enter number from 4 3 2 1: 
	1 List the items about the vehicle that should be included on the work order also called a repair: Off
	2 List the information about the driverowner that should be included on the work order: Off
	3 List the three Cs concern cause and correction that the service technician should write on the: Off
	a: 
	e: 
	b: 
	f: 
	c: 
	g: 
	d: 
	h: 
	a_2: 
	b_2: 
	c_2: 
	d_2: 
	a_3: 
	b_3: 
	c_3: 


