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Chapter 4

Name___________________________________

SHORT ANSWER.  Write the word or phrase that best completes each statement or answers the question.

1) What factors are a part of being a professional service technician?
__________________________________________________________________________________________________
__________________________________________________________________________________________________

2) What is a mentor?
__________________________________________________________________________________________________
__________________________________________________________________________________________________

3) A formal evaluation could include what items?
__________________________________________________________________________________________________
__________________________________________________________________________________________________

4) What are the three C’s?
__________________________________________________________________________________________________
__________________________________________________________________________________________________

5) What should be included on the work order after the repair has been completed?
__________________________________________________________________________________________________
__________________________________________________________________________________________________
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