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Chapter 2

Name___________________________________

SHORT ANSWER.  Write the word or phrase that best completes each statement or answers the question.

1) What should be included on a work order? 
__________________________________________________________________________________________________
__________________________________________________________________________________________________

2) What are some examples of mass merchandiser facilities?
__________________________________________________________________________________________________
__________________________________________________________________________________________________

3) What tasks are usually performed by a general service technician?
__________________________________________________________________________________________________
__________________________________________________________________________________________________

4) What duties are performed by the shop foreman and service manager?
__________________________________________________________________________________________________
__________________________________________________________________________________________________

5) What duties are performed by a parts counter person?
__________________________________________________________________________________________________
__________________________________________________________________________________________________
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