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Chapter 5 
Technician Certification 
 
Question 4  

(Online) find two websites that describe automotive manufacturer technician 
certification. (Below) list one automotive manufacturer technician certification 
required by a major manufacturer (i.e., Toyota, GM, etc..). For that specific 
manufacturer, list the name of the program and the requirements to become 
certified. List if the technician will also need to be ASE certified. Be prepared for 
in-class discussion. List references. 
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