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Chapter 4 
Working as a Professional Service Technician 
 
Question 5  

(Online) find two articles that provide examples of formal employee evaluations. 
(Below) as an employee, list three areas (i.e., attendance, teamwork, etc..) of 
performance you should expect in your evaluation. List why each area is important 
and how each area can accurately measure your job performance. Be prepared for 
in-class discussion. List references. 
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