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Chapter 4 
Working as a Professional Service Technician 
 
Question 1  

(Online) find the website for the Automotive Aftermarket Suppliers Association 
(AASA). (Below) describe what the AASA is. List the purpose of the AASA and 
who the AASA represents. Also, list if the AASA performs research and provides 
information for their association members. Be prepared for in-class discussion. List 
references. 
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