
Introduction to Automotive Service
Chapter 5

Name___________________________________

SHORT ANSWER.  Write the word or phrase that best completes each statement or answers the question.

1) What can a technician do to help prepare to take the certification tests?
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________

2) What types of questions are asked on the ASE certification tests?
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________

3) When are the written ASE tests given?
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________

4) What are the eight ASE test areas?
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
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Answer Key
Testname: INTRO_SHORT5

1) A technician should take practice questions and attend a test preparation course, if possible.
Page Ref: 43

2) The types of questions asked on the ASE certification tests are mostly
experienced-based, instead of knowledge-based questions. While a technician’s knowledge is needed to pass the
tests, the questions mostly deal with understanding of test results and what action would be needed.
Page Ref: 41

3) The ASE tests are given at selected sites electronically throughout the year at testing centers.
Page Ref: 41

4) The eight ASE test areas include:
A1 Engine Repair
A2 Automatic Transmission/Transaxles
A3 Manual Drive Train and Axles
A4 Suspension and Steering
A5 Brakes
A6 Electrical/Electronic Systems
A7 Heating and Air Conditioning
A8 Engine Performance
Page Ref: 40
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