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Chapter 17 
Preventative Maintenance and Service Procedures 
 
Question 1  

(Online) find two articles that provide vehicle maintenance check list. (Below) list 
the items provided on the check lists. Describe if the check lists are written and 
organized so that vehicle owners can easily read them. List the importance of 
vehicle check list to both technicians and vehicle owners. Be prepared for in-class 
discussion. List references. 
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