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Chapter 15 
Service Information and Work Orders 
 
Question 4  

(Online) visit two online vehicle parts suppliers. For each vehicle parts supplier, 
complete a search for the same part on both sites. (Below) for each part, list the 
price, shipping cost, return policy, part manufacturer, and customer review rating. 
List which supplier from which you would purchase the part. List why comparing 
vehicle parts suppliers is important. Be prepared for in-class discussion. List 
references. 
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