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Chapter 15 
Service Information and Work Orders 
 
Question 2  

(Online) visit the National Highway Traffic Safety Administration (NHTSA) 
website and search for safety issues and recalls. (Below) list how to search for 
reported safety issues and recalls. Search for one vehicle and list any reported 
safety issues or recalls. List how the NHTSA website would be helpful to a 
technician. Be prepared for in-class discussion. List references. 
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