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Chapter 15 
Service Information and Work Orders 
 
Question 1  

(Online) find two websites that provide online car owner manuals. (Below) for 
each website, list if the website is offered by a vehicle manufacturer or a third 
party business. List if there is a charge for the online manual or if the manual is 
free. List how an online manual website would be helpful to a technician. Be 
prepared for in-class discussion. List references. 
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