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ACROSS

1 Automotiv e dealerships hav e tool

rooms that are supposed to hav e all

the _______ ______ tools that are 

recommended by  the f actory

5 A work order is also called a ______

______.

8 The ____ _____ is a legal

document that is signed by  the 

v ehicle owner or his/her 

representativ e.

11 Ty pically , a new _____ ____ starts

in September or October of  the y ear

prior to the actual new y ear, but not 

alway s.

12 A _________ _______ bulletin

(TSB) is issued by  the v ehicle 

manuf acturer to notif y  serv ice 

technicians of  a potential problem or

other critical inf ormation.

13 The _______ _________ control

inf ormation label under the hood of  

the v ehicle shows inf ormativ e 

settings and emission hose routing 

inf ormation.

14 The _____'_ ______ is the

instructional booklet that comes with

ev ery  new v ehicle and includes 

important inf ormation.

16 A ________ is ty pically  issued when

a manuf acturer wants to improv e a 

product's perf ormance or increase 

the customer's satisf action.

17 The _______ ______________

number is abbrev iated VIN.

DOWN

2 As part of  the VIN, the f irst number

or letter designates the _______ __ 

______.

3 The labor time, called ____ ____, is

f ound in labor guides, and lists 

v ehicle serv ice procedures and the 

time it should take an av erage 

technician to complete the task.

4 _______ ___________ is needed to

correctly  serv ice or repair v ehicles 

because it contains all of  the 

specif ications, as well as the 

specif ied procedures to f ollow when 

serv icing or repairing a v ehicle.

6 The _____ _______ weight rating is

the maximum weight of  a v ehicle as

specif ied by  the v ehicle 

manuf acturer.

7 The _____ ____ weight rating is the

maximum weight that an axle can 

support and is usually  f ollowed by  

"FR" f or f ront axle and "RR" f or rear 

axle.

9 A ______ can occur when either the

manuf acturer or the NHTSA 

determines there is a concern.

10 The purpose of  _______ _______ is

to prov ide a history  of  serv ice work

that has been perf ormed on the 

v ehicle in the past.

15 The abbrev iation f or the National

Highway  Traf f ic Saf ety  

Administration is _____.


