
Wheels:  An e-mail from Wally says, “I have a 1992 Chevy Silverado 1500 pickup.  The problem I 
experienced is that the electronic heater control display went black.  At first I unplugged the wires from 
the back and there was power, then it quit all together.  I spent $200 for a heater control and it is still 
black.  What is the problem?  The fuse is good.  Help!” 
Halderman:  I checked the files at the international automotive technicians network (www.iatn.net) 
and I found one reference to a problem exactly as you described.  It turned out to be a loose ground 
connection at a connector under the dash behind the ash tray.  I suggest that you check that out and see if 
that takes care of your problem. 
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