
 Chapter 15 
 A/C System Diagnosis and Repair 

 1  2 

 3 

 4 

 5 

 6 

 ACROSS 

 3  Many HVAC systems are controlled 
 by the _______. 

 4  Most vehicle manufacturers specify 
 that the first step after the customer  
 concern has been verified is that a  
 _______ be performed. 

 5  Some manufacturers install an 
 electronic evaporator dryer (EED),  
 also called an _______. 

 6  _______ are issued by vehicle and 
 aftermarket manufacturers to inform  
 technicians of a situation or technical  
 problem and give the corrective steps  
 and a list of parts needed to solve the 
 problem. 

 DOWN 

 1  Another problem can be _______, in 
 which a vibrating metal A/C line  
 contacts another surface (flat  
 surfaces produce the most noise). 

 2  Some manufacturers install an 
 ________, also called an after-blow  
 module. 


