PAGE  
15
[image: image2.jpg]RHO 1020208

e, TR CUSTONER

VEAR 1996 lodel:

OldsRy

ADDRESS; 3335 W. ELM

YN IGHEDzzKrT1000001
R wOTORS G T
TWNMANST  CTY: SPOONRVER  sTATE L | coiop suven
oL PHONE: HOME 805327 BusiNEss 5%-9%7 | ic.q _MC-500

TS

PRICE | TECH 4]

‘CUSTOMER COMPLANT

CHARGE

8 | 1.CHECK ENGINE LIGHT "ON*

8| 2 RATTLE INRIGHT REAR OF VEHICLE

#12 | 3.CHANGE OILANDFILTER

‘CHECK FOR CODES WITH SCAN TOOL
CALL FOR AUTHORIZATION

‘GHECK FOR LOOSE SHOCK OR TAILPIPE






Work Order

Meets NATEF Task:  (A1-A-1) Complete work order and complete necessary customer and 
vehicle information.  (P-1)
[image: image1.jpg]We Suppont

EEEEEEEEE



Name _______________________________   Date ___________  Time on Task __________

Make/Model/Year _________________   VIN ________________   Evaluation:   4    3    2    1        
_____  1.  List the items about the vehicle that should be included on the work order (also called 

     a repair order - R.O).



a.  ________________________     e.  ________________________

b.  ________________________     f.  ________________________

c.  ________________________     g.  ________________________

d.  ________________________     h.  ________________________

_____  2.  List the information about the driver/owner that should be included on the work 


     order.



a.  _______________________________     



b.  _______________________________



c.  _______________________________



d.  _______________________________

_____  3.  List the three Cs (concern, cause, and correction) that the service technician should 

     write on the work order for a repair that includes a diagnosis of the problem (concern), 

[image: image2.jpg]     the replacement of a part, and the verification of the repair.



a.  _______________________________     



b.  _______________________________



c.  _______________________________

