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Identify and Interpret Engine Performance Concerns

Meets NATEF Task: (A8-A-2) Identify and interpret engine performance concerns; determine
necessary action. (P-1)

Name Date Time on Task

Make/Model/Year VIN Evaluation: 4 3 2 1

1. Verify the customer’s concern (describe fault and when it occurs).

2. Perform a thorough visual inspection (list any and all faults).

3. Check for diagnostic trouble codes (list and describe).

4. Check for any related technical service bulletins (TSBs) (list and describe any related
bulletins).

5. Check scan tool data for sensor information and list any that are out-of-range or which
could indicate a fault.

6. Based on the information, what is the necessary action?
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