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Service Information Diagnosis 
Meets NATEF Task:  (A8-B-2) Access and use service information to perform step-by-step 

diagnosis.  (P-1) 

 
Name _______________________________   Date ___________  Time on Task __________ 
  
Make/Model/Year _________________   VIN ________________   Evaluation:   4    3    2    1         
         
 
Check service information 
and determine the specified  
step-by-step diagnosis for  
the following problems. 
 
 
 
 
 
 
 
 
 
 
 
 
_____  1.  Rough/unstable idle – no DTCs:  __________________________________________ 

  _________________________________________________________________ 

  _________________________________________________________________ 

_____  2.  Hesitation during acceleration – no DTCs: __________________________________ 

  _________________________________________________________________ 

  _________________________________________________________________ 

_____  3.  Engine noise when cold: ________________________________________________ 

  _________________________________________________________________ 

  _________________________________________________________________ 

_____  4.  P0300 (misfire DTC): __________________________________________________ 

  _________________________________________________________________ 

  ________________________________ 
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